
  

Township of Elizabethtown-Kitley 

Leeds-Grenville-Thousand Islands and Rideau Lakes  

Business Survey: COVID-19 Report 

 

   Prepared by: 

United Counties of Leeds and Grenville 

Economic Development Office 

32 Wall Street, Suite 300, Brockville, ON 

 

www.investleedsgrenville.com/covid19 

Survey Timeframe: March 30 – April 3, 2020 

http://www.investleedsgrenville.com/covid19


T o w n s h i p  o f  E l i z a b e t h t o w n - K i t l e y  

Leeds-Grenville-Thousand Islands and Rideau Lakes Business Survey – Covid 19  P a g e  | 2 

#2 What sector is your business primarily operating in? 

Answered: 35    Skipped: 0 
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#2 Continued… 

 

Other (please specify) 

 Technology  

 Halo therapy and reflexology  

 Professional services 

 Signs and advertising 

 Landscape / garden service  

 Plumbing repair and service 
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#3 Typically, how many employees does your company have? 

Answered: 35   Skipped: 0 

 

 

  



T o w n s h i p  o f  E l i z a b e t h t o w n - K i t l e y  

Leeds-Grenville-Thousand Islands and Rideau Lakes Business Survey – Covid 19  P a g e  | 5 

#4 How would you describe the impacts of COVID-19 on your business? 

Answered: 34  Skipped: 1 
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#5 If your business is growing due to COVID-19, what will you or are you 

doing to address this?  (Choose all that apply) 

Answered: 4 Skipped: 31 

 

Other (please specify) 

 We are seeing an increased demand for farm food, and increased request for our delivery services 

 Big sale then close for good  

 I had plans to diversify my business this year; I was even able to get approval for business loan from my 

bank but all that is on hold until I can get some answers regarding what support exists for my trade 

sector 

 Looking into home delivery of products; considering joining with other farms to coordinate online order 

and delivery; as we are a farm, we already work from home, but getting work done with our children 

home full-time is our biggest challenge right now. 
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#6 If your business is affected negatively by COVID-19, what will you or 

are you doing to address this? (Choose all that apply) 

Answered: 28   Skipped: 7 

 

 
Other (please specify) 

 Laid off 8 staff already and we are going to decide in the next day or two about the 

 remaining 6 staff 

 3 companies – laid off 20 -27 staff in total 

 Our business has not been negatively affected at this point, but would be if parts of the supply chain 

break down 

 Accepting government funding for now 

 Trying to diversify and build on other aspects of my business  
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#7 What issues or challenges are you experiencing with your employees/ 

workforce due to COVID-19? (Choose all that apply) 

Answered: 32   Skipped: 3 
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#7 continued… 

Other (please specify) 

 One employee asked to be laid off 

 I am a bookkeeper and I am down to one day a week in order to socially isolate; my client is an essential 

service so work is there but we are taking turns being in the office, so I'm down to one day a week 

 We are a family-run farm, so all employees live at work and are in isolation together; we are unlikely to 

hire until the crisis is over due to risk 

 We will be unable to hire, should we be unable to open in the spring this will affect the staff, we 

normally open and I believe should be able to open now, at least the driving range as social distancing 

works in this instance, however with Facebook shaming and the subject of fines for non-essential 

business it would be detrimental to open; we have mortgage and loans to pay on the business so many 

difficulties ahead; for mental health we believe that our Mini Golf should be allowed to open with the 

same restrictions that the grocery stores have in place regarding social distancing 

 Awaiting to see who qualifies for the 75% wage subsidy 

 Suppliers closing / supply delays 

 At this point I run my business on my own, I only subcontract for larger projects; I had hoped to expand 

my services and hopefully hire at least part-time help 

 Difficult to work full-time while our children are at home full-time 

#8 Have you accessed any government support programs currently 

available? 

Answered: 35  Skipped: 0
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#9 What support are you looking for from the federal and provincial 

governments right now? 

Answered: 27  Skipped: 8  

 Income replacement / financial assistance (grants) x7 

 Loan x2 

 Wage subsidies x2 

 Nothing at this time x2 

 Clear and concise information on applying for assistance x2 

 Interest free loans 

 Nothing 

 Rent relief 

 The ability to deliver farm fresh eggs to our customers would be greatly appreciated 

 Support for farms in the form of allowing the farm gate to extend to delivery and farmers markets 

 Allow us to open, we will follow all the guidelines for social distance; people in our area need relief from 

a mental health perspective 

 Quicker approvals on a temporary basis so that we can help our community (eg. Ontario Security Guard 

Agency License) 

 Nothing, will close when this is over  

 Messages for social distancing, measures in stores to limit number of customers and message that this 

is serious is what is needed to quicken return to normal 

 Clarification of whether it is considered safe to offer these services given the social distancing 

 Less talk and more action with regard to the issues of COVID-19 and how the government is 

 going to support small businesses to keep our doors open as an essential service; guidance on how 

long and what we are to expect and do on potential long-term isolation and how it effects our income 

and what assistance is being given in these times; show all small business the money, or stop promising 

 Assistance with child care; if schools and daycares are closed for much longer we need to find some 

child care or will not be able to operate our business; ideally offer subsidy for additional childcare 

requirements 

 Help with balancing workers who need income and businesses who can afford to keep them on, but 

seeing other organizations paying their workers regardless and fighting the perception of our 

employees that we are not being fair 

 Deferral of accrued interest or a reduction in interests rates for current loans 
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#10 What support are you looking for from your local municipal 

government right now? 

Answered: 26  Skipped: 9 

 Nothing x9 

 Deferral of property taxes x2 

 Nothing at this time 

 Allow greater freedom for small farms to sell products that people desperately want but are unable 

to access because of quota systems, political regulations that are power based and are very unfair 

and unnecessary and prevent many small farms from being successful 

 Support for farms in the form of allowing the farm gate to extend fully to delivery and farmers 

markets 

 Help for the homeless, open the old Elmgrove on Oxford Avenue as a temporary quarantine shelter 

for the homeless 

 Cohesive messaging on keeping the residents safe 

 Assistance to businesses who need it  

 Would like to be made aware of any requirement that my business can fulfil 

 Lobby for us to open 

 Updates to the businesses in their municipality; I have yet to receive any contact from my township 

regarding this situation; Elizabethtown- Kitley has a list of businesses that are registered with them 

but my business has heard nothing regarding any government programs or what this township is 

doing to look after not only the business base but all residents 

 Advise as to what "upon qualification requirements" means 

 Information on support programs / resources available to small businesses in our area   

#11 What support are you looking for from your local community 

organizations right now? (ie. Chambers, Employment Services, BIAs, 

Small Business Centres) 

Answered: 21  Skipped: 14 

 Nothing x10 

 Support for farms in the form of allowing the farm gate to extend fully to delivery and farmers markets 

 Feed and address the poor 

 Small business centre helping us keep up to date on when things will be up online  

 Clear and concise information on support programs available  

 Advertising that my product is available  

 Small business advocates 

 Contact and clarity as to what is happening and how each different business sector is impacted; it is 

crucial for seasonal businesses to know where we stand vis-a-vis assistance, ability to offer our services 

and any safety protocols. 
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#12 What would be helpful right now to assist your business with 

transition and recovery? 

Answered: 24  Skipped: 11 

 

 

Other (please specify) 

 Allow delivery of eggs to customers; allow all farmers markets that are selling farm raised food to 

remain open 

 Egg delivery, egg delivery, egg delivery; so many small farms could benefit right now 

 There is nothing I could do to generate money at this time  

 Let us open and have local health people review our practices and get the public some mental health 

relief 

 Temporary lifting of bureaucratic red tape 

 Nothing yet 
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#13 What is your primary source of information on COVID-19 and business 

support programs? 

Answered: 35   Skipped: 0

 

Other (please specify) 

 Health Canada  

 Canadian Broadcasting Corporation (CBC) x4 

 Canadian Television Network (CTV) x2 

 Federal and provincial websites x2 

 Internal Medical Director  

 Lawyers and accounting professionals 

 CBC radio; many in rural communities have limited, if any, access to reliable media or internet service; 

once again we are out in the cold 

 Local business networking groups (Ontario Approved, BBN) 
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#14 If you would like to speak to someone regarding support available to 

businesses during the COVID-19 pandemic, please provide your contact 

information: 

Answered: 10   Skipped: 25 
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Additional Notes: 
 Survey Timeframe:  March 30 – April 3, 2020 

 Survey Distribution: Businesses that were part the Counties Economic Development business directory, with 

active email addresses, received the Covid-19 survey directly. In addition, some members of Business 

Support Working Group distributed the survey through their membership lists. 

 Government of Ontario modified Essential Workplace list on April 3, 2020 with additional business closures 

on April 4, 2020 at 11:59 p.m. 

Business Support Working Group: 

Municipalities 

Athens | Augusta | Brockville | Edwardsburgh Cardinal | Elizabethtown-Kitley | Front of Yonge | Gananoque | 

Leeds and the Thousand Islands | Merrickville-Wolford | North Grenville | Prescott | Rideau Lakes | Westport 

MP / MPP 

MP Office of Leeds-Grenville-Thousand Islands and Rideau Lakes 

MPP Office of Leeds-Grenville-Thousand Islands and Rideau Lakes 
 

Community Futures Development Corporations 

1000 Islands CDC | Grenville CFDC | Valley Heartland CFDC 
 

Small Business Enterprise Centres 

Leeds & Grenville Small Business Enterprise Centre 

Small Business Advisory Centre – Smiths Falls | Lanark 
 

Chambers of Commerce 

1000 Islands Gananqoue | Brockville and District | Lyndhurst, Seeley’s Bay & District | Merrickville and District | 

North Grenville | South Grenville 
 

BIAs 

Downtown Brockville | Downtown Gananoque | Downtown Prescott | Old Town Kemptville 
 

Employment Services 

CSE Consulting | Employment and Education Centre | KEYS Job Centre 
 

Other Business & Education Agencies 

Regional Tourism Organization 9 | St. Lawrence Corridor Economic Development Commission | Eastern Ontario 

Workforce Innovation Board | Rideau Lakes Business Network | St. Lawrence College | Kemptville Campus 

Education and Community Hub 

THANK-YOU! 

On behalf of the Business Support Working Group, we would like to thank each business who took the time to 

complete the survey.  Members of the Working Group will be reaching out to assist businesses who indicated 

they would like assistance.  The Working Group contact is available on the webpage, along with any new 

programs and resources as they become available. 

 

Ann Weir, Economic Development Manager, United Counties of Leeds and Grenville 

W: investleedsgrenville.com/covid19   |  E: ann.weir@uclg.on.ca 


