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#2 What sector is your business primarily operating in? 

Answered: 21  Skipped: 0 

 



V i l l a g e  o f  M e r r i c k v i l l e - W o l f o r d  

Leeds-Grenville-Thousand Islands and Rideau Lakes 2024 Business Survey  P a g e  | 3 

#2 continued… 

 

#3 Typically, how many full-time equivalent employees does your 

company have? 

Answered: 20  Skipped: 1 
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#3 continued… 

 

#4 For medium / large business (50 and above employees) - 

Are your employees unionized? 

Answered: 0 

• No response. 

#5 For medium / large business (50 and above employees) - 

What are your top infrastructure issues, and why? i.e. hydro, natural gas, 

rail, etc. 

Answered: 0 

No response. 

#6 For medium / large business (50 and above employees) - 

Are you interested in participating in an Ottawa job fair in October? 

Answered: 0 

• No response. 
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#7 How confident are you in the strength of the economy? 
Answered: 15  Skipped: 6 

 

 

#8 In the last couple of years, what has your business experienced?   

Answered: 15  Skipped: 6 
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#8 continued… 

 

#9 Rate the level of challenge to your business for each item.  

Answered: 16  Skipped: 6 

 
Comments: 

• The interest rates on the Covid loans has doubled and combined with decreased consumer spending 

because of a lagging economy it is almost impossible to make our monthly payments. 
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#10 Rate the level of challenge to your employees or as a self employed 

individual for each item. 

Answered: 14  Skipped: 7 

 

#11 What skill gaps do you believe exist within your employees? 

(Choose all that apply) 
Answered: 14  Skipped: 7 
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#11 continued… 

 

Comments: 

• No employees 

• Experience 

• Lack of dedication and devotion to the employer and the employment agreement. 

• We have laid off all staff.  There is enough income to support payroll with decreased consumer 

spending and increased cost of doing business. 

• Wedding venue so I take care of all that 

• Technology advancements 

#12 When hiring new employees, which is the most significant? (Choose 1) 

Answered: 14  Skipped: 7 
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#12 continued… 

 

Other, please specify: 

• No paid employees. 

• Finding services in Canadian dollars. 

• We aren’t generating enough income to support staff. 

 

#13 What methods do you utilize for employee recruitment? 

(Choose all that apply) 
Answered: 13  Skipped: 8 
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#13 continued… 

 

Other, please specify: 

• Resumes 

#14 What type of work environment do you offer? 

Answered: 12  Skipped: 9 
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#15 What are your top 3 strategies for growing your business. (Choose 3) 

Answered: 15  Skipped: 6 

 

 

Other, please specify: 

• We are just trying to pay our monthly expenses at the moment. 
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#16 What are the 3 top areas of support that would be most helpful to 

your business right now? (Choose 3) 

Answered: 15  Skipped: 6 
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#16 continued… 

 

#17 What type of workshops / training would you like to see offered? 

(Choose 3) 

Answered: 15  Skipped: 6
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#17 continued… 

 

Other, please specify: 

• How to survive high interest rates on debit accumulated because of repeated mandatory lockdowns. 

• How a small business can survive when the government t refused to extend the CEBA loan when small 

businesses are already drowning in debt. 

#18 How do you prefer the delivery of workshops / training? (Choose all 

that apply) 

Answered: 14  Skipped: 7 
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#18 continued… 

 

#19 Do you have plans to close your business or transfer ownership in the 

next 3-5 years? 

Answered: 15 
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#20 If yes, what is your succession plan? 

Answered: 4  Skipped: 17 

 

 

#21 Do you currently receive the Leeds Grenville business eNewsletter? 

Answered: 15  Skipped: 6 
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#21 continued… 

 

#22 Please provide any additional comments related to your business 

viability and your challenges as a business owner. 

Answered: 3  Skipped: 18 

• Increased interest rates on the debit accumulated during mandatory lockdowns is unsustainable. 

Consumer spending is down - people are struggling to meet their basic needs leaving little left to 

spend on extras. We have no choice but to sell our property to pay back debit as the monthly payments 

are unsustainable. The water/sewer bills are outrageously high. Energy bills have doubled. We can’t 

afford to stay in business. 

• Consumer spending is down over 50% not just with our business but with all the others we’ve spoken 

to. Our small towns and villages will be forever changed if small family businesses are lost, replaced with 

big box stores. Our municipalities need to lobby the government to take the pressure off loan 

repayment. We haven’t come close to reaching pre-pandemic sales yet with a dragging economy. 

Consumers have no money left over after basic expenses to spend. The government’s refusal to extend 

the CEBA loan is going to cause a bloodbath of small business bankruptcies. We don’t need your help 

expanding. We need you to fight for us to stay viable until consumers feel financially confident 

spending money again. 
 

#23 If you would like to speak to someone regarding support available to 

business 

Answered: 2  Skipped: 19 
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Additional Notes: 

• Survey Timeframe: February 6, 2024 to March 10, 2024 

• Survey Distribution: Businesses that were part the Counties Economic Development business directory, with 

active email addresses, received the survey directly. In addition, some members of Business Support 

Working Group distributed the survey through their membership lists and social media channels. 

Business Support Working Group: 

Municipalities 

Athens | Augusta | Brockville | Edwardsburgh Cardinal | Elizabethtown-Kitley | Front of Yonge | Gananoque | 

Leeds and the Thousand Islands | Merrickville-Wolford | North Grenville | Prescott | Rideau Lakes | Westport 
 

MP / MPP 

MP Office of Leeds-Grenville-Thousand Islands and Rideau Lakes 

MPP Office of Leeds-Grenville-Thousand Islands and Rideau Lakes 
 

Community Futures Development Corporations 

1000 Islands CDC | Community Futures Grenville | Valley Heartland CFDC 
 

Small Business Centres 

Leeds Grenville Small Business 

Small Business Advisory Centre – Smiths Falls | Lanark 
 

Chambers of Commerce 

1000 Islands Gananoque | Brockville and District | Lyndhurst, Seeley’s Bay & District | Merrickville and District | 

North Grenville | South Grenville | Smiths Falls 
 

BIAs 

Downtown Brockville | Downtown Gananoque | Downtown Prescott | Old Town Kemptville 
 

Employment Services 

CSE Consulting | Employment and Education Centre | KEYS Job Centre 
 

Other Business & Education Agencies 

Regional Tourism Organization 9 | St. Lawrence Corridor Economic Development Commission | Eastern Ontario 

Workforce Innovation Board | St. Lawrence College | Kemptville Campus Education and Community Hub | 

Ontario Tourism Education Corporation | St. Lawrence-Rideau Immigration Partnership | Ministry of Economic 

Development Job Creation and Trade – East Region 
 
 

THANK-YOU! 
 

On behalf of the Business Support Working Group, I would like to thank each business who took the time to 

complete the survey.  Members of the Working Group will be reaching out to assist businesses who indicated 

they would like assistance.  The Working Group contact list is available on the webpage, along with any new 

programs and resources as they become available. 
 

Ann Weir, Economic Development Manager 

United Counties of Leeds and Grenville 

W: invest.leedsgrenville.com/reportsandplans   |  E: ann.weir@uclg.on.ca 

 


