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#2 What sector is your business primarily operating in? 

Answered: 11  Skipped: 0 

 

 



T o w n s h i p  o f  F r o n t  o f  Y o n g e  

Leeds-Grenville-Thousand Islands and Rideau Lakes 2024 Business Survey     P a g e  | 3 

#2 continued… 

 

#3 Typically, how many full-time equivalent employees does your 

company have? 

Answered: 11  Skipped: 0 

 



T o w n s h i p  o f  F r o n t  o f  Y o n g e  

Leeds-Grenville-Thousand Islands and Rideau Lakes 2024 Business Survey     P a g e  | 4 

#3 continued… 

 

#4 For medium / large business (50 and above employees) - 

Are your employees unionized? 

Answered: 0  Skipped: 11 

No response. 

#5 For medium / large business (50 and above employees) - 

What are your top infrastructure issues, and why? i.e. hydro, natural gas, 

rail, etc. 

Answered: 0  Skipped: 11 

No response. 

#6 For medium / large business (50 and above employees) - 

Are you interested in participating in an Ottawa job fair in October? 

Answered: 0  Skipped: 11 

No response. 
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#7 How confident are you in the strength of the economy? 
Answered: 8  Skipped: 3 

 

 

#8 In the last couple of years, what has your business experienced?   

Answered: 8  Skipped: 3 
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#8 continued… 

 

#9 Rate the level of challenge to your business for each item.  

Answered: 8  Skipped: 3 

 

• Ability to find regular/ student employees 
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#10 Rate the level of challenge to your employees or as a self employed 

individual for each item. 

Answered: 8  Skipped: 3 

 

• Some are not applicable to my staff. 

• We own a campground, there is a home on the property and we no longer have school age children or 

elders to care for. 

#11 What skill gaps do you believe exist within your employees? 

(Choose all that apply) 
Answered: 6  Skipped: 5 
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#11 continued… 

 

• Experience in our trade. 

• We have no employees; minimum wage is too high for us. It’s just my husband and I. 

 

#12 When hiring new employees, which is the most significant? (Choose 1) 

Answered: 8  Skipped: 3 

 

 

• Time management; motivation. 

• No employees. 
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#13 What methods do you utilize for employee recruitment? 

(Choose all that apply) 
Answered: 8  Skipped: 3 

 

 

• Indeed website 

• Not looking for employees 
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#14 What type of work environment do you offer? 

Answered: 7  Skipped: 4 

 

 

#15 What are your top 3 strategies for growing your business. (Choose 3) 

Answered: 8  Skipped: 3 
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#15 continued… 

 
• We are maxed out, trying to coast now 

• Keep doing what we’re doing, it works well, lots of word of mouth publicity 

• Focus on top selling products 

#16 What are the 3 top areas of support that would be most helpful to 

your business right now? (Choose 3) 

Answered: 8  Skipped: 3
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#16 continued… 

 
 

#17 What type of workshops / training would you like to see offered? 

(Choose 3) 
Answered: 8  Skipped: 3 
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#17 continued… 

 

• Maximizing corporation to further growth capabilities, grant potentials 

• GST 

 

#18 How do you prefer the delivery of workshops / training? (Choose all 

that apply) 

Answered: 8  Skipped: 3 
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#18 continued… 

 

#19 Do you have plans to close your business or transfer ownership in the 

next 3-5 years? 

Answered: 8  Skipped: 3 
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#20 If yes, what is your succession plan? 

Answered: 4 

 

 

#21 Do you currently receive the Leeds Grenville business eNewsletter? 

Answered: 8  Skipped: 3 
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#21 continued… 

 

#22 Please provide any additional comments related to your business 

viability and your challenges as a business owner. 

Answered: 1  Skipped: 10 

• Ability for future growth is dependent on other resources such as utilities (hydro) and their availability 

 

#23 If you would like to speak to someone regarding support available to 

business 
Answered: 1  Skipped: 10 
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Additional Notes: 

• Survey Timeframe: February 6, 2024 to March 10, 2024 

• Survey Distribution: Businesses that were part the Counties Economic Development business directory, with 

active email addresses, received the survey directly. In addition, some members of Business Support 

Working Group distributed the survey through their membership lists and social media channels. 

Business Support Working Group: 

Municipalities 

Athens | Augusta | Brockville | Edwardsburgh Cardinal | Elizabethtown-Kitley | Front of Yonge | Gananoque | 

Leeds and the Thousand Islands | Merrickville-Wolford | North Grenville | Prescott | Rideau Lakes | Westport 
 

MP / MPP 

MP Office of Leeds-Grenville-Thousand Islands and Rideau Lakes 

MPP Office of Leeds-Grenville-Thousand Islands and Rideau Lakes 
 

Community Futures Development Corporations 

1000 Islands CDC | Community Futures Grenville | Valley Heartland CFDC 
 

Small Business Centres 

Leeds Grenville Small Business 

Small Business Advisory Centre – Smiths Falls | Lanark 
 

Chambers of Commerce 

1000 Islands Gananoque | Brockville and District | Lyndhurst, Seeley’s Bay & District | Merrickville and District | 

North Grenville | South Grenville | Smiths Falls 
 

BIAs 

Downtown Brockville | Downtown Gananoque | Downtown Prescott | Old Town Kemptville 
 

Employment Services 

CSE Consulting | Employment and Education Centre | KEYS Job Centre 
 

Other Business & Education Agencies 

Regional Tourism Organization 9 | St. Lawrence Corridor Economic Development Commission | Eastern Ontario 

Workforce Innovation Board | St. Lawrence College | Kemptville Campus Education and Community Hub | 

Ontario Tourism Education Corporation | St. Lawrence-Rideau Immigration Partnership | Ministry of Economic 

Development Job Creation and Trade – East Region 
 
 

THANK-YOU! 
 

On behalf of the Business Support Working Group, I would like to thank each business who took the time to 

complete the survey.  Members of the Working Group will be reaching out to assist businesses who indicated 

they would like assistance.  The Working Group contact list is available on the webpage, along with any new 

programs and resources as they become available. 
 

Ann Weir, Economic Development Manager 

United Counties of Leeds and Grenville 

W: invest.leedsgrenville.com/reportsandplans   |  E: ann.weir@uclg.on.ca 


